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Party Information 

 All Parents or guardians MUST sign a waiver before their children are allowed to enter the 
play area. Waivers can be found on-site or online. 

 All Children must be supervised; a minimum of 1 parent/guardian for every 4 children. 
 Arriving 10 minutes earlier than your scheduled party time to set up is permitted. If additional 

time is needed, a 30-minute add-on will need to be purchased, based on availability. 
 Party end times are enforced out of consideration of our employees and the next scheduled 

party. To avoid a $50 Overstay Fee, please have all your belongings and guests out of the 
party room at your scheduled end time so staff can clean and sanitize. The Overstay Fee is 
effective 10 minutes after your party’s end time. 

 Guests are not allowed to stay and play after the party ends. If additional play time is desired, 
guests must pay the pay-to-play rate. After-hours parties do not have the option to stay late 
because our store is closed. 

 A choice of two different private party rooms for the entire length of your party: Sunset 
Room-price includes up to 15 kids; Big Dipper Room price includes up to 20 kids. 

 You will have full use of your private party room for personal items, relaxing, gift opening etc. 
for the length of your party.  

 There may be shoppers, other party guests, or pay-to-play customers in the showroom so 
please be mindful and respectful of them. 

 There are many items to play on. If asked by an associate to temporarily refrain from 
playing on a product, please do so. 

 Socks or socks and shoes are required; no bare feet please. 
 Please feel free to bring in your own food and drink! Food and drinks must be consumed in 
your party room. The party rooms contain a refrigerator/freezer for your use. 

 For safety reasons, all gifts, party favors, and balloons MUST remain in the party room. No 
alcohol, piñatas, or tag games are allowed. Helium balloons must be weighted. 

 Please remain on the premises until every child is in the safety of their parent or guardian. 
 We are not responsible if something is lost or stolen. 
 Hours of operation, party packages and pricing are subject to change, so please verify when 

scheduling your party. 

Give us a call to schedule your party or if you have any other questions! 

Parties book up fast, so plan ahead! 


